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QoE Control of Rich Media Communication by
Intensive Resource Allocation

Dai Kanetomo, Kazuaki Nakajima, Takashi Oshiba and Masahiro Tabuchi

We propose a QoE (Quality of Experience) control system for allocating limited resources and changing QoS of
rich media communication application dynamically based on user's request. It is hard to allocate enough resources
to rich media communication applications when we communicate by multipurpose office PCs on intranet. When it
is requested to improve QoS of rich media communication applications by user, our proposed system acquires
more resources than current resource limitation for improving QoS by degrading quality of unimportant
applications from user’s viewpoint. Moreover, it allocates resources intensively to the primary applications based

on resource/quality improving ratio, and then it can improve QoE of communication.
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