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A Proposal of the Fault Detection Method for
Rich Media Communications
Kazuaki Nakajima, Dai Kanetomo, Takashi Oshiba and Hideaki Nebayashi

NEC Corporation, Service Platforms Research Laboratories

ABSTRACT

We propose a fast fault detection method for rich media communications using voice, video and information

sharing tools without the occurrence of overload on servers and terminals. It is necessary to minimize

interruption of communications by detecting any trouble on all tools. Quickness of the detection depends on

intervals of health check on the tools, but high-frequent health check causes quality deterioration of

communications by overloading servers and terminals. We propose the method of minimizing fault detection

time by dynamically controlling the health check interval on each tool according to CPU load and priority of

the tools with middleware.
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