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We propose service-side adaptive synchronization control technique for real-time communication
services such as Web conferencing systems and e-learning systems. When multiple users
participate in a real-time communication service from multiple network segments, required
precision and condition of synchronization in inter-network segments might be various. These
variations come from the purposes of services usage and location of users and servers. In these
cases, if there is large network delay or jitter between network segments, an unacceptable
synchronization gap that is difficult to manage on network QoS setting might occur. In our
technique, synchronization methods are dynamically switched, depending on purpose of services

usage and network conditions in order to decrease a synchronization gap.
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